RAPS TIGRAS Installation Guide

The following are detailed instructions for uninstalling and installing a new version of RAPS
TIGRAS on your windows PC.

Section 1:  Installation Notes

Section 2:  Download the newest version of RAPS TIGRAS

Section 3:  Remove the currently installed version of RAPS TIGRAS
Section 4:  Install the newest version of RAPS TIGRAS

Section 5:  Installing the NASA NOCA CA SSL Certificate

Section 1
Installation Notes

Upgrade
e In order to properly install RAPS TIGRAS, you must remove any previous versions of
the software.
e In order to remove RAPS TIGRAS you MUST first stop RAPS TIGRAS Messaging (see
Section 3, Step 1)
e If this is an upgrade installation use the same installation location that was used
previously (i.e. C:\\TIGRAS)

Installation Directory

The RAPS TIGRAS software by default will be installed to C\TIGRAS. You may specify an
alternate location such as C:\Program Files\TIGRAS.

If this is an upgrade installation use the same location that was previously used

System requirements
e Hardware: Pentium Il or better is preferred

e OS: Windows2000 SP5 or Windows XP

e RAM: at least 128M.

e Resolution: at least 1024 x 768 (65536 color or higher and small font are preferred)
Compatibility

Note that RAPS TIGRAS is not designed to run on Mac O/S or 16-bit versions of Microsoft
Windows, such as Windows 95.

Compatible Operating Systems:
e Windows NT 4.0
¢ Windows 2000 Professional
e Windows XP Home Edition and Professional Edition
e Windows 2003 Server

Secure Socket Layer (SSL) Certificate

Note that in order to run RAPS TIGRAS and use the DRAGON Server you must have the
NASA PKI SSL certificate installed on your computer.

To ensure proper installation of the SSL certificate use Internet Explorer to perform the
installation.
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Section 2
Download the newest version of RAPS TIGRAS

To acquire the latest version of RAPS TIGRAS software visit the RAPS TIGRAS Download
page located at the following URL: http://rapweb.jpl.nasa.gov/GetTIGRAS.html

1. Click on the “Download the Latest Release of RAPS TIGRAS Version X.X.X. X" link
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File Download x|
9 Some files can haim your computer. If the file information below
looks suspicious, or you do not fully trust the source, do nat open or
save this file.
File name: sstup2_1_3 1.exs
File type:  Application
From: 1apweb.jpl nasa.gov
[ This tupe of file could harm your computer if it contains
malicious code.
‘whould wou like to apen the file or save it to your computer?
Dpen : Cancel More Info
¥ | &lnays ask beftre apening this bpe of e
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3. Specify the location to save the setup file then Click Save (In this example the Desktop
is selected)
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4. Wait for the download to complete
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5. Once the download is complete continue to Section 3, Remove the currently installed
version of RAPS TIGRAS. If this is the first time installing RAPS TIGRAS on this
computer skip to Section 4, Install the newest version of RAPS TIGRAS.
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Section 3
Remove the currently installed version of RAPS TIGRAS

1. Exit RAPS TIGRAS Messaging before beginning uninstall by right-mouse clicking on the
RAPS TIGRAS icon in the System Tray
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2. Open the Control Panel, by selecting Start, Settings then Control Panel (Note that in
this example the desktop is set to the Windows Classic view, your view may differ)
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3. Double —click on the ADD/Remove Programs Icon
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4. Select RAPS TIGRAS and click Remove
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5. Click Yes when asked “Are you sure you want to remove RAPS TIGRAS from your
computer?”
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6. When the uninstall is complete the RAPS TIGRAS uninstall window will close, at this
time close the Control Panel and continue to Section 4
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Section 4
Install the newest version of RAPS TIGRAS

1. Double-Click the setup file from the location where the file was saved

e e Y e Tl [r ) AAE =
2. Click Next to start the RAPS TIGRAS installation program
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4. Enter or correct user information and select who may use the RAPS TIGRAS software
on this computer and click Next

i& TIGRAS - InstallShield Wizard
Customer Information

FPlease enter your information.

5. Select the location where RAPS TIGRAS will be installed and click Next (If this is an
upgrade installation use the same location that was previously used)

i& TIGRAS - InstallShield Wizard
Destination Folder

Click Mext to install bo this Folder, or click Change ko install ko a different folder,

6. Select Typical as setup type and click Next

_' TIGRAS - InstallShield Wizard

Setup Type

Choose the setup bype that best suits vour needs,

Lhistal Siiel)
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7. Verify the information you have entered is correct and click Next or click the Back button
to go back and change installation options.

{5 TIGRAS - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.
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Section 5
Installing the NASA NOCA CA SSL Certificate

In order to connect RAPS TIGRAS to the DRAGON server you must have the NASA NOCA

CA SSL certificate installed on your computer.

1. Browse to the NASA PKI website at the following URL: http://newlondon.arc.nasa.qgov/

2. Click on the “GET NOCA CA Cert” link

{',“ NASA Web Certificates NEYWY NEWLONDON - Windows Internet Explorer =13 x|
@\‘—: - |g, http:{fmewlondon.arc.nasa. govi j 1 X IGnng\e P~
J File Edit ¥ew Favorites Tooks Help J '@ -
T8 40 @nAsA Web Certiicates NEW NEWLONDON | | J 0 v B - o= - sk Page v (0 Took - @) B
El

NASA Web Certificates

NASA PKI OPERATIONS

Please see THIS LINK for information about the supported

platforms and browsers.

NOTE: Web browser
users click

Get NOCA CA cert
Get Treasury CA cert
to import CA You should contact the PKI Technical Support directly for all the
certificate to avoid trouble calls. If you have any questions relating to PKI please
SSL errors and send your e-mail to pki.support@atlas.arc.nasa.gov or call the
warnings! PKI Technical Support at 650-504-0678.

Web Cert FAQ HTHL

Secure Login | Retrieve CA Cert | Warranty | Disclaimer | Privacy

Responsible Official: Susan Levine

Curator: Ajit Renavikar
Last Updated: 04/04/2008 13:10:03
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3. Click “Open”

File Download - Security Warning ﬂ

Do you want to open or save this file?

Mame: noca_cacert,cer
Type: Security Certificate, 1.98KE
From: newlondon.arc.nasa.gov

H

Open Save

“wihile filez from the Intermet can be useful, thiz file type can
potentially harm pour computer. [F pou do not tust the source, do not
open or save thiz software. What's the rigk?
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4. Click “Install Certificate” to begin the installation and open the Certificate Import Wizard

21

General | Detalls I Certification Path I

®;
Certificate Information

This certificate is intended for the Following purpose(s):

+2,16.840.1.101,3.2.1.3.6
+2,16.840.1.101,3.2.1.3.7
+2,16.840.1.101,3.2.1.3.8
*2,16.840.1.101,3.2.1.3.13
+2,16.840.1.101.3.2.1.5.4
+al application policies

Issued to:  MASA Operational CA

Issued by: 1S Treasury Rook CA

valid from 3/15/2007 te 3/15/2017

Issuer Staterment |

5. Click “Next” to begin installation

Certificate Import Wizard X|

Welcome to the Certificate Import
Wizard

This wizard helps you copy cerificates, cerificate trust lists,
and certificate revocation lists from pour disk to a certificate
store.

A certificate, which is issued by a certification authority, is a
canfirmation af your identity and contains information used
to protect data or to establish secure network connections.
A certificate store is the system area where certificates are
kept.

To continue, click Next.

< Back I Fiext = I Cancel I

6. Allow the wizard to “Automatically select the certificate store based on the type of
certificate”
7. Click “Next”

Certificate |mport Wizard x|

Cerlificate Store
Certificate stores are sustem areas where certificates are kept.

‘windows can automatically select a certificate stare, or pou can specify a location for

i Automatically select the certificate store based on the bype of certificate

" Place all certificates in the Following store

[Certificate store;

Browse, .

< Back I Bext > I Cancel
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8. A confirmation window will appear telling you that the installation wizard is complete.
9. Click “Finish”

Certificate Import Wizard

Completing the Certificate Import
Wizard

‘r'ou have successfully completed the Certificate Import
wizard,
‘r'ou have specified the following settings:

Certificate Store Selected  Automatically determined by b
Conkent Certificate

< Back I Finish I Cancel

10. A confirmation window will appear telling you that the installation is complete.
11.Click “OK”

Certificate

\lj) The impart waz successful,

X
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